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THE VICE PRESIDENT'S HOUSE 
WASHINGTON, D. C. 20501 



May 25, 1988 



Dear Fr i ends , 

It is a very great pleasure to send 
greetings to al. 1 attending the symposium on 
literacy for the graphic arts industry. I 
very much regret that I cannot be with you 
today, but it is wonderful to know that such 
an important group has come together to 
consider a major new effort for literacy. 



The printing industry has an enormous 
stake in a more literate America so much 
to lose as a consequence of functional 
illiteracy, and so much to contribute to our 
national movement. I offer grateful thanks 
to the U.S. Government Printing Office and the 
Department of Education for jointly sponsoring 
today's very ambitious symposium, and to the 
literacy experts and printing industry leaders 
who are joining forces in this innovative 
effort. This kind of cooperation is absolutely 
essential when it comes to working for 
literacy. 

I look forward to hearing excellent 
reports of this meeting, and I promise to do 
whatever I can to support the printing industry 
in its activities for our mu tual cause. 

With all best wishes, 



Warmly , 
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The Presidential Ballroom of the Capitol Hilton in Washington, D.C. 
May 25, 1988 The Literacy Symposium Program 



8:30 


AM 


Opening Comments . , 


. . , Dr. Harvey Levenson 
Symposium Director 


8:40 


AM 


Welcome . , , * « . 


, , , Hon. Ralph kennickell 
The Public Printer 


9:00 


AM 


Round Table Panel Discussions . . 


, , .Dr. David Harman 
Moderator 


[10:00- 


-10: 


15 break] 




10 '15 


AM 


Round Table Panel Continues 






AM 


RPPPDT iOM 
i\C Utr 1 1 UN 




11:45 


AM 


Luncheon 

Keynote Address , . . ....... , . . 


. . .Hon. William J. Bennett 
Secretary of Education 


1:30 


PM 


- Introduction to Case Study . . . . 


. . .Hon. Bill Goodling 



House Education Comm. 
& Task Force on 
Illiteracy 

- Case Study: Illiteracy in the Work Place - William A. Hohns 

Executive Vice Presided 
Waldman Graphics 



- Conclusion 



John Corcoran 
Literacy Learner 
ABC/PBS-PLUS campaign 



2:00 pm Small Group Meetings [chaired by members of the Academic 
Advisory Council to the U.S. Government Printing Office] 



[3:15 break] 

3:30 pm Small Groups Report Back to Symposium 
a: 15 pm Concluding Comments and Adjournment 



Group Moderators 



6:00 pm Reception [Congressional Room] 

7:00 pm Dinner 

Presentation of Challenge to the Graphic Arts Industry 

Harold W, McGraw, Jr. 

President of the 
Business council 
for Effective Literacy 
Chairman Emeritus 
McGraw-Hill, Inc. 
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Panel Participants & Speakers at the Literacy Symp osium 



Dr. John Alexander - Ferris State University IAAC Member] 

Joan Baraloto - Director of Educational Services - USA Today 

Ber' Bassett - Executive Director - Graphic Arts Technical 

Foundation 

Glenn Bobb - International Association of Printing House 

Craftsmen 

Dr, Ed Brewin - Vice President - Gravure Association of America 

*Hon. William J, Bennett - The Secretary of Education 

Richard Burnham - National Association of Litho Clubs 

Dr. Carolyn Ebel Chandler - Literacy Coordinator for the 
American Newspaper Publishers Association Foundation 

Nicholas Chiapelas - Chairman of the Board of the 
National Association of Printers and Lithographers 

Dr. John Y. Cole - Director of the Center for the Book 
Library of Congress 

•John Corcoran - ABC-TV/PBS/PLUS Literacy Learner 

Donald A. Ecklund - Vice President - Association of 

American Publishers 

Taiga Ermansons - Community Relations Manager - TIME , Inc. 

Gerri Fiala - Chief of Policy & Analysis - Employment 
Training Aministratioh - U.S. Department of Labor 

•The Hon. William A. Goodling - Congressional Task Force 
on Illiteracy - U.S. House of Representatives 

Dr. David Harman [Panel Moderator] - President of the 
Institute for Corporate Education and literacy author 

•William A. Hohns - Executive Vice President - Waldman Graphics 

Marsha Horn - Vice President - Printing Industries of America 

David Jacobson - Executive Director - The Gutenberg Society 

Ed Kelly - OEM Manager/ Industry Relations - 3M Company 

Alan King - Principal Personnel Consultant - Du Pont Company 
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Page -2- [participants & speakers) 



*The Hon. Ralph E. Kennickell, Jr. - The Public Printer 

Jack Kronenberg - Research & Engineering Council of the 
Graphic Arts Industry, Inc. 

Dan Lacey - Vice President of the Business Council for 
Effective Literacy 

*Dr, Harvey R. Levenson - Literacy Symposium Director 

Chairman, Academic Advisory Council to the Public Printer 
Department Head - Graphic Communications 
California Polytechnic State University 

Raymond Luca - President & CEO - ATF Davidson Company 

[representing National Printing Equipment Supply Association] 

Walter Lypka - Education Director - Graphic Communication 
International Union 

*Rob McCord - Executive Director - Congressional Clearinghouse 
on the Future - Congressional Task Force on Illiteracy 

•Harold McGraw - President of the Business Council for 

Effective Literacy [Chairman Emeritus - McGraw-Hill, Inc.] 

Dr. Joseph Metcalf - Central Missouri State Univ. fAAC Member] 

Tom Morganthau - Senior Writer - Newsweek 

Thomas R, Plough - Provost & Vice President Rochester 
Institute of Technology [AAC Member] 

Raymond J. Prince - Technical Association of the Graphic Arts 

James Ratcliffe - Director of Public Affairs - R.R. Donnelley 

Benita Somerfield - Special Advisor - Adult Literacy Initiative 
U.S. Department of Education 

Dr. Keith Stenehjem - University of North Dakota [AAC Member] 

Debra Wilcox-Johnson - Assoc. Director - American Library Assoc. 

MurN^-r 1,'AAnur i i DDC DhA icrj Fli prrjnD nc PI IK 



Speakers 
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The Literacy Symposium Staff 



Literacy Symposium Director Dr. Harvey R, Levenson 

[aac Chairman] 

Literacy Symposium Manager - -Robert H, Thomas -*GP0 

Director - Office of 
Innovation & Development 

Literac v Symposium Coordinator Charles H. Potter II 

*6P0 Literacy Coordinator 

Literacy Symposium Advisor Benita Somerfield 

Special Advisor - U.S. 
Department of Education 

Literacy Symposium Administrator -Fred M. Rogers 

Managing Director 
Research and Engineering 
Council of the Graphic 
Industry, Inc. 

Literacy Symposium Publicity Daniel R. MacGilvray 

*GP0 Public Affairs 

Literacy Symposium Registration Assistants - -Robin Snow MGPO] 

Lottie.sDanielson [GP03 



The Academic Advisory Council to the U.S. Government Printing Office 



Member Institution 

California Polytechnic State University 

Central Missouri State University 

Ferris State University [Mich.] 

Georgia Southern College 

Murray State University [Kent.] 

University of North Dakota 

Pittsburg State University [Kans.1 

Rochester Institute of Technology [N.Y.] 

West Virginia Institute of Technology 

University of the District of Columbia 



Representative 

Dr, Harvey R. Lfvenson 
Dr. Joseph Metcalf 
Prof. Bob Stechschulte 
Prof. Scott Williams 
Dr. Thomas Gray 
Dr. Keith Stenehjem 
Dr. David vequist 
Dr, Thomas R. Plough 
Prof. Jack W. Nuckols 
Alfred 0. Taylor, Jr. 



# GP0=U.S. Government Printing Office 



ERIC 



7 



Words of Wisdom from The Literacy Symposium - May 25, 1988 



Harvey Levenson - "A Los Angeles Times article entitled, 
'Capturing the Corporate Illiterate' points out that 
most readers of business books and reports merely scan 
tke material because they are uncomfortable with it." 

Harvey Levenson - "...the print media is a more alien 
medium to all students who enter the classroom than 
it ever has been before." 

Harvey Levenson - "If those of us in the printing and 
publishing industry believe the print media has been, 
currently is, and will continue to be the most influential, 
detailed, informative and viable form of mass communication, 
then the industry, as a group, better take a position about 
how to reverse today's trend of growing apathy towards 
printed materials. this symposium is merely the beginning 
of an unrelenting campaign to keep the virtues of print 
in the forefront of society for young and old alike and 
for people of all occupations and levels of education." 

harvey levenson - "what charles dickens has to say about 
the role of printing in society in the mid-19th century 
has lost none of its validity in the post- industr i al era: 

'"(he printer is the friend of intelligence, of thought, 
the printer is the friend of liberty, of freedom, of law. 
indeed, the printer is the friend of every person who is 
a friend of order. of all the inventions, of all the 
great results, in the wonderful progress of mechanical 
energy and skill,, the printer is the only product of 
civilization necessary to the existence of freedom.'" 

RALPH E. KENNICKELL, Jr. [PUBLIC PRINTER OF THE UNITED STATES) 

"Literacy gave rise to what we now consider to be the Great 
renaissance of europe. in america, we have a tradition of 
printers in the forefront of the greater issues. john peter 
zenger gave rise to freedom of the press and the bill of rights 
Benjamin Franklin is the patron saint of all of us." 
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Ralph E. Kennickell, Jr. - "The Committees of Correspondence 

CONTINENTAL CONGRESS) WERE PEOPLE ESTABLISHED IN ALL THE 
13 COLONIES WHO WERE DEVOTED ONLY TO GETTING LITERATURE 
AND EXCHANGING LETTERS BACK AND FORTH, AMONGST THEMSELVES, 
AND WHAT THEY WOULD DO IS READ THIS TO THE POPULATION THAT 
COULDN'T READ." 

Ralph E. Kennickell, Jr. - "Literacy became knowledge, 
knowltdge became power. that power ultimately became 
democracy and that democracy is now in existence today 
as the United States of America." 

Ralph E. Kennickell, Jr. - "With some 25 million functionally 
illiterate people in the united states, how long can we 
guarantee freedom and democracy in the united states? it 
is a shame that in the 200th Anniversary of our Congress— 
the 20Cth Anniversary of the Constitution of the United States, 
that thesh 25 million americans cannot even read the words: 
"We the People. . ." 

Ralph E. Kennickell, Jr. - "Printers must recognize that what 

WE ARE DEALING WITH TODAY IS NOTHING LESS THAN THE FUTURE 
SURVIVAL OF NOT ONLY OUR INDUSTRY BUT WE ARE TALKING ABOUT 
THE FUTURE SURVIVAL OF OUR COUNTRY." 

Ralph E. Kennickell, Jr. - "I challenge each and every one of 
v ou to rise to the occasion on this as printers and members 
of our craft have done in the past, all the way back to 
Gutenberg. You are just the inheritors of that great tradition. 
We can do it because we have dome it before." 

David Harman (author of Illiteracy : A National Dilemma ] - 
"During the winter of 1778, while the Continental Army was 
camped at Valley Forge without too much to do, George 
Washington had an opportunity to walk around the troops 
and get acquainted with them and was appalled by the inability 
of many of the soldiers to read. he took the bull by the horns 
and called together the chaplains of the continental army and 

SET IN MOTION WHAT BECAME THE FIRST FORMAL ADULT BASIC EDUCATION 
PROGRAM IN U.S. HISTORY. HERE WE ARE 210 YEARS LATER AND 
UNIVERSAL LITERACY, WITH LITERACY BEING DEFINED IN TODAY'S TERMS, 
REMAINS AS ELUSIVE A GOAL AS IT DID THEN." 



David Harman - "One of the problems, , , . is that the definition 
of literacy is not a static one, literacy is not a fixed 
inventory skill which once acquired remains with the individual, 
literacy is a constantly moving target because the definition , 
of literacy changes as needs for literacy change; as society 
evolves; as the workplace develops, we have to constantly 
keep those definitions current and make sure that people 
acquire the necessary skills." 

David Harman - "Of even greater concern, however, is the very 
disturbing revelation which was first made public in the report 
issued by the librarian of congress several years ago that there 
is a diminution of active reading behavior in the public amongst 
those who can read. this phenomenon has been labeled aliteracy 
and appears to be a growing one and clearly is a very serious 

CONCERN." 

David Harman - "...the nature of the workplace is changing and 
changing with great rap i di ty . , , as a fundamental shift from manu- 
facturing into services with the overwhelming majority of the 
workforce today being engaged in the provision of a variety of 
services, less those in the manufacturing of goods. the bottom 
line is that in order to work in today's work environment an 
individual must be more literate than an individual had to be 
50 and 100 years ago. as we look towards the end of the century, 
the literacy requirement, the basic skill requirement of the 
workplace will only become more complex." 

Benita Somerfield - [Special Advisor - Adult Education - U.S. 
Department of Education] "One definition that we should not be 
using, we feel very strongly in the department of education 
(in the division of adult ed) is grade level. grade levels 
have little or no meaning, whatsoever, when you are talking 
about adults. 

Benita Somekfield - "Adults want to read for reasons. They want 
to read for job-related reasons. They want to read to be able 
to help their children. they want to read the blble, they 
want to be able to read to be a part of the greater world and 
for self-esteem," 
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DONALD A, EKLUND - [VICE PRESIDENT OF SCHOOL DIVISION FOR 

Association of American Publishers! ", r .To read well, 

YOU HAVE TO READ A LOT., , KIDS DO NOT READ FOR PLEASURE, 
THEY READ ONLY TO DO THEIR TASK3 IN SCHOOL ... THEY DO NOT 
DEVELOP THIS HABIT OF READING FOR PLEASURE." 

John Y. Cole - (Director of the Center for the Book at the 
Library of Congress) - "An illiterate is someone who cannot 
read and must be taught how to read; a person mus." learn 
how to learn, it is an education problem. an al iterate 
is a person who can read but does not read or chooses 
not to read as daniel boorstin (librarian of congress) 
chose to explain it." 

John Y. Cole - "That problem there, the solution to a person 

WHO IS AN Al ITERATE IS REALLY MOTIVATION. THAT PERSON MUST 
BE CONTINUALLY REMINDED OF WHAT THE IMPORTANCE OF READING IS 
AND IT IS A MOTIVATION ACTIVITY THAT HAS TO BE — AND MOTIVATION 
CAMPAIGNS HAVE TO BE DEVELOPED TO HELP THIS ALONG." 

John Y. Cole (quoting the Librarian of Congress, Daniel Bcorstin) 
"Our democracy is built on books and reading. This tradition 
is NOW threatened by the twin menaces of illiteracy and 
aliteracy, What we do about books and reading in the next 
oecade will crucially affect our citizens opportunities 
for enlightenment and self-improvement, their ability to 
share in the wisdom and delights of civilization and their 
capacity for intelligent self-government." 

John Alexander - [Ferris State University - AAC Member] - 
"It appears that students are getting through undergraduate 
schools without doing any significant reading and writing. 
How is this done? ...through bitting. , .Reducing complicated 
conceptual information to bits that can be easily lectured 
upon, memorized and regurgitated on tests... at a typical 
community college. . .the higher levels of reasoning do not 
appear to be functioning. Instead, some of the best instructors 
are using methods which can serve to reduce complex information 
into understandable memorable fact that could be regurgitated," 
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Debra Wilcox-Johnson [American Library Association] - 
"It is interesting in libraries, we are not maybe reaching 
more people but those readers that we do have are reading more." 
"...regarding libraries and literacy ... (there) is the need 
for good print materials and especially good print materials 
for programs that actually do involve teaching adults, new 
readers. we need better quality materials. we need a 
broader range of materials." 

David Jacobson - (The Gutenberg Society] - "I think the 
government and the department of education on down through 
the state boards of education have been responsible for a 
long time and entrusted with teaching our children and they 
have failed in teaching our children. now, we are going back 
to these people and saying, how can we solve this problem?" 

"i think we need to attack this problem, perhaps from the 
private sector and maybe from a more grass roots base than 
the top-heavy government angle of let us have a committee 
meet in Washington and see how we can teach Johnny to read." 

"We have got a couple of major problems, We have new students 
coming in who are being told, second grade on, if they are not 
academically inclined that they have no value. once we start 
communicating this to a young person we have a real problem 
in turning that person into a productive member of our society." 

ti think we in the printing industry especially, need to 
develop programs and lead the fight towards industrial education 
programs back into the public schools systems; programs that 

HAVE BEEN STRIPPED OF THEIR POWER, THEIR MONEY AND EVERYTHING 
ELSE OVER THE PAST FEW YEARS , WE NEED TO TELL PEOPLE WHO ARE 
NOT INTELLECTUALLY INCLINED THAT THEY HAVE VALUE IN THE HUMAN 
RACE, THAT THEY CAN DEVELOP THEIR SKILLS, THEY THEY CAN DEVELOP 
AS PERSONS AND BE PRODUCTIVE IN OUR SOCIETY." 
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David Jacobson - "We also need, I believe, to attack the problem 

OF ADULT LITERACY FROM A GRASS ROOTS APPROACH MORE THAN A TOP- 
HEAVY, LET US DO IT FROM WASHINGTON APPROACH. WE CAN TAKE A 
1, 2, 3 SWING AT THIS LOOKING AT THE FACT THAT THE PRINTING 
PERSON, THE PRINTER COMES IN CONTACT THROUGH HIS BUSINESS 
WITH EVERY OTHER BUSINESS PERSON IN THE UNITED STATES," 

"When we print things we print them for every other businessman 

AND ALL OF THOSE BUSINESSMEN COME IN CONTACT WITH EVERY OTHER 
PERSON IN THE GENERAL PUBLIC THAT IS DOING ANYTHING; THE DRY 
CLEANER, THE GAS STATION ATTENDANT, ALMOST EVERYONE SOONER 
OR LATER HAS CONTACT WITH THE PRINTER FOR HIS WEDDING IN- 
VITATIONS, SOMETHING ELSE, THE PRINTER CAN BE A RESOURCE 
AND A CENTER FOR DISSEMINATION OF INFORMATION ABOUT HOW 
PEOPLE WHO ARE ILLITERATE CAN GET HELP." 

"WE HAVE GOT TWO KINDS OF PEOPLE OUT THERE WHO CANNOT READ 
WHO ARE ADULTS, SOME WHO CARE THAT THEY CANNOT READ AND 
SOME WHO DO NOT CARE. I THINK WE SHOULD BE MAKING AN ATTEMPT 
TO HELP THE ONES WHO DO CARE AND WHO WANT TO KNOW HOW TO 
RE A J AND I THINK WE IN THE INDUSTRY CAN DEVELOP A PROGRAM 
TO DISTRIBUTE INFORMATION THROUGH PRINTERS TO OTHER BUSINESS- 
MEN WHO WILL THEN DISTRIBUTE TO THE PUBLIC IN GENERAL THAT 
THERE ARE PROGRAMS AVAILABLE, PERHAPS THROUGH THE LIBRARIES, 
PERHAPS THROUGH SCHOOLS THAT WILL HELP THEM." 

Tom Morganthau - [Newsweek magazine) - "I think that for all 

OF US AS CITIZENS AND AS PEOPLE WHO ARE CONCERNED ABOUT 
PRINT THE BEST SINGLE STRATEGY FOR REFORM AND FOR CHANGE 
IS TO BACK MEANINGFUL AND CONSTRUCTIVE CHANGE IN PUBLIC 
SCHOOLS." 

Walt Lypka - [Graphic Communication International Union] - 
"...a person who does not read too frequently is one who 

HAS AN INABILITY TO COMMUNICATE WELL. THAT LEADS TO OTHER 
THINGS SUCH AS THE INABILITY TO EXPRESS THEMSELVES, FRUSTRATION, 
AND TO COMMUNICATION INFORMATION THAT THEY FEEL IS ESSENTIAL 
IN THEIR LIVELIHOOD." 
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Thomas R, Plough - [Provost and Vice President of Rochester 
Institute of Technology] - "...the correlation between 
employment and literacy is indirect . while there is 
illiteracy at one end of the continuum, at the other 
end we have the phenomenon in manufacturing and other 
sectors of what we call 'dumbing down' the process so 
that what workers are asked to do is so far under their 
educational level that they are bored and not productive, 
so, there is a bifurcated manpower problem related to 
literacy. " 

"...we need to fashion better curricula structures from 
k through 12 and at the college level that balance the 
best features of interpretive reading ability in the 
school and technical writing and technical reading in 
the workplace." 

"this is, i think, one of the reasons that industrial 
associates often say to me that they need training programs 
boti: for college dropout and college graduates in order 
to make them productive in the workplace. i think there 
is a breakdown between thel way we format and teach in 
the schools and what is expected in the workplace." 

Raymond Prince - [Technical Association of the Graphic Arts] - 
"i interviewed about 45 printers and asked them, essentially, 
do you have a problem of illiteracy or aliteracy in your 
plant, to which one responded, yes. are we aware as an 
industry that we have a problem in our plant? no. we are 
aware of drug problems. we a ie aware of many other problems 
but illiteracy or aliteracy we are not aware of." 

Jack Kronenberg - [Research and Engineering Council of the 
Graphic Arts Industry] - "We as printers have an obligation 
to at least sfe that the stuff we produce is readable. we 
cannot control the content but we ought to be able to have 
some influence on whether it is mechanically readable to 
most people." 

14 
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Edwin Brewin - [Gravure Association of America] - "We talk 
about individual competencies, what do we really mean? 
Communication Skills, Not only the ability to read and 
write but to listen and remember that; listen and the 
ability to communicate orally., effectively. anybody that 
is in the working environment today that hires people and 
supervises people on a daily basis, knows that that problem 
of listening and oral communication is critical." 

"we need people who can comprehend, understand and analyze 
communications. we need people with adequate mathematical 
skills. we certainly need people who understand our culture 
and how they can contribute to that culture and what is 
very important — the culture of the company in which they 
work and that does exist." 

David Harman - "...in the next 10 to 15 years, it is predicted 

AS YOU CORRECTLY STATED, DR . BREWIN, THAT THE MAJORITY OF 
ENTRANTS, NEW ENTRANTS INTO THE LABOR FORCE WILL COME FROM 
NON-TRADITIONAL GROUPS. IT IS THOSE GROUPS THAT ALL OF OUR 
DATA INDICATE HAVE THE GREATEST PROBLEM INSOFAR AS KNOWLEDGE 
OF THE ENGLISH LANGUAGE IS CONCERNED AND INSOFAR AS BASIC 
SKILLS ARE CONCERNED. " 

"IT CREATES AN ANOMALOUS SITUATION AT THE SAME TIME IN WHICH 
THE DEMANDS OF THE ECONOMY AND OF THE WORKPLACE ARE BECOMING 
INCREASINGLY SOPHISTICATED, THE NEW ENTRANT INTO THAT WORKPLACE 
IS BECOMING LESS QUALIFIED AND THAT IS CLEARLY AN ISSUE OF 
GREAT CONCERN." 

RALPH KENNICKELL - "I ALSO NOTICED THAT MAYBE IT HAS BEEN 

suggested that the problem is not as bad as it seems, 
well, maybe they are right, maybe they are wrong. but 
you cannot afford to be wrong. it is easy to be right 
but you cannot afford to be wrong on this issue." 

"Then w^ also heard about the computer was going to do us 
all in, too. Well, now we have got PC World and probably 
200 other publications related to that that constantly 
challenge us to become more literate in a field that we 

O WERE NOT NECESSARILY EDUCATED IN IN COLLEGE." 

E^c 15 
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Ralph Kennickell - "We are getting to the point now where 

we are getting such sophisticated equipment that you need, 

maybe in some cases, maybe a less craft-oriented person. 

but that person who huns these presses and runs the lasers 

that scan the copy that is going to become the color 

separations and the meat of our industry, ...is going to 

have to know a little bit about why that thing does that 

and how it does it and what it really means." 
David Harman - 

"...the issue of illiteracy or rising functional illiteracy 
is not confined to the united states. in western country 
after Western country these days this issue is coming to 
the fore as being one of the most critical social issues. 
The current best seller, for example, in France has the 
title of: 'le france, illiterares' - illiterate france." 

"There is a very disturbing report running around Japan 
about the drop in reading activity in japan, in fact, 
in the preface to that report it says that the united 
States Department of Education very kindly said that 
Japan hps the highest literacy rates and the greatest 
extent of actual reading on any country in the world." 

"But we the writers of the report happen to dispute that. 
Japan is also in the throes of dealing with this issue. 
England, for quite some time, has had a royal commission 
on literacy dealing with that problem there." 

"We are dealing with an issue, a phenomenon which is not 
unique to the United States. It is beginning to appear 
throughout the Western world and it is linked, quite clearly, 
with changes in time, changes in circumstance, technology 
advance and so forth." 

"There are things for which literacy is an absolute functional 
requirement and there are, perhaps, others for which it is not. 

IT WOULD PROBABLY BE IN ERROR TO EMPHASIZE ONLY THE FUNCTIONAL 
UTILITARIAN ASPECT OF LITERACY AT THE EXPENSE OF NOT DWELLING 
AND DWELLING IN GREAT DEPTH AND I WOULD SUGGEST TO YOU WITH 
GREAT PASSION ON THE IMPORTANCE OF LITERACY AS A VALUE." 

16 
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David Harman - "If we only focus on the functionality of literacy 
and not on literacy as a value then this may ultimately be a 
ba t tle which might be lost because technology will, in many 
respects, make it les? and less necessary to read in order 
to perform specific tasks." 

Joan Baraloto - "You find that by good design, good layout, 

[USA TODAY] - BY PREDICTABILITY OF FORMAT, BY CONCISE, 
GOOD WRITING, BY FINDING TOPICS THAT PEOPLE ARE REALLY 
INTERESTED IN, YOU ARE ABLE TO MOTIVATE PEOPLE TO READ," 
"...PEOPLE WILL READ IF YOU GIVE THEM SOMETHING THAT THEY 
CARE ABOUT, SOMETHING THAT IS GOING TO HELP THEM WITH 
REALITY B/.SED EDUCATION." 

"I SAY JUST QUICKLY WHAT WE BELIEVE WORKS IS THIS, PEOPLE 
WILL READ ONCE THEY HAVE LEARNED TO READ AND THFY WILL 
CONTINUE TO READ AND NOT DROP OUT IF YOU BEGIN TO MOTIVATE 
THEM AND GIVE THEM GOOD MATERIAL. BUT THE OTHER THING AND 
IT IS THE RESPONSIBILITY, I THINK, OF THE PRINTING INDUSTRY 
AND THAT IS, WE NEED TO MAKE OURSELVES LOOK BETTER, ALL OF US." 

Taiga Ermansons - [TIME, Inc.] - "What Time, Inc., has been 

DOING FOR THE PAST FIVE YEARS IS FOCUSING ON LITERACY AS 
OUR MAJOR SOCIAL ISSUE. WE KNEW THAT WE NEEDED TO CHANGE 
THE BEHAVIOR OF THESE MARGINAL READERS OR AL ITERATES ... WE 
DEVELOPED A VOLUNTEER TUTORING PROGRAM THAT USES OUR MAGAZINES, 

TIME, PEOPLE, Sports Illustrated, LIFE, and MONEY to teach 

MARGINAL READERS. THOSE MARGINAL READERS RANGE IN AGE FROM 
12 TO 92." 

MARGOT WOODWELL - [PROJECT LITERACY U,S.=PLUS] - "PLUS IS A 

joint media outreach project undertaken by the public 
Broadcast i ng System and ABC/Capital Cities. , .launched in 

DECEMBER OF 1985 AT THE LIBRARY OF CONGRESS ,, .DUR ING THE 
FIRST WEEK IN SEPTEMBER, WHEN ABC USED EVERY ONE OF THEIR 
NEWS VEHICLES TO GET THE MESSAGE OUT, WE ARE TOLD 40 MILLION 
AMERICANS SAW AT LEAST ONE PROGRAM ABOUT THE ISSUE OF LITERACY.' 
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Carolyn Ebel Chandler - [American Newspaper Publishers Association 
Foundation] - "Our commitment is to have every newspaper in the 
country assisting' in this national literacy effort. the commit- 
ment is tc adult literacy. . .there are probably 40 million adults 
who cannot read the daily newspaper. " 

Dan Lacy - [Business Council for Effective Literacy] - "We can 
reduce functional illiteracy very substantially in this country. 
But to do so is going to take a very much larger effort than we 
are now making. over the past four years, ther'.'has been a steady 
buildup of publicity about literacy matters. it was a silent 
problem, almost unheeded, four or five years ago/' 

"i think, however, it is not simply a question of doing more of 
what we have been doing, it is a question of doing some things 
differently. we certainly need a lot more people doing teaching. 
They need to be a lot better trained professionally to do the 
teaching. They need to be able to make a GREAT USE OF the new 

TECHNOLOGIES AND YOU NEED TO HAVE PROGRAMS THAT APPEAL TO THE 
PEOPLE WHO ARE BEING TRAINED AS OFFERING REWARDS CONSISTENT 
WITH THE HEAVY SACRIFICES OF TIME AND ENERGY AND EFFORT THEY 
ARE MAKING TO ACQUIRE THESE NEW AND DIFFICULT SKILLS." 

Gerri Fiala - [Employment and Training Administration - U.S. 
Department of Labor] - "In light of the very articulate dis- 
cussion OF THE PROBLEMS THIS MORNING, I WANTED TO INDICATE 

that we have tried to take some steps to reorient and improve 
the effectiveness of one of our major programs, the job 
training program. this is a program designed to help dislocated 
workers, unemployed and poor adults and at-risk youths to become 
more employable and for those that are job ready to find and 
maintain full-time jobs." 

"We have tried to make literacy and basic skills a major focus 
of that program and such training is an imp rtant part of each 
of the components of the job-training progr/ ft for youth and 
adults, it is required in summer programs for at-risk youths 
and more intensive programs that are residential in nature 
for at-risk youths." 
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Gerri Fiala - "The decentralized nature of the job training 
program provides a potential for considerable flexibility 
in developing local and state solutions to literacy and 
linking together adult education, other education, work 
in welfare, job training, private sector resources to really 
address the workforce literacy problems in local areas." 

Alan King - [DuPont] - "I think we should guard against being 

SEDUCED BY OUR AGE TO BE ENTIRELY LOGICAL AND PRAGMATIC 
ABOUT SOLVING THIS MATTER. I THINK WE OUGHT TO GUARD AGAINST 
BEING PERFECT IN OUR DEFINITION OF STRATEGY IN RESPONSE TO 
THE PROBLEM AND I KIND OF LIKE THE IDEA OF A MORE FLUID, 
FREE-SWINGING STRATEGY THAT INVOLVES ALL OF US BUT IN 
PARTICULAR ONE THAT IDENTIFIES IN THE PRINTING INDUSTRY 
WHAT OUR UNIQUE RESOURCES ARE AND WHAT EFFECT THEY COULD 
HAVE ON ATTACKING ILLITERACY." 

"I SEE THAT I HAVE AN INSIGHT ABOUT ILLITERACY THAT, FRANKLY, 
I DID NOT HAVE UNTIL I MET A WOMAN IN WILMINGTON, DELAWARE, 
WHO PERSUADED ME TO GET OUR COMPANY TO LEND SOME FINANCIAL 
SUPPORT TO AN EFFORT OF HERS. NOW WE HAVE THREE LITTLE 
READING CENTERS IN THE CITY AND WE WE A READING CAMP 
PLANNED THIS SUMMER. HER REASONING WAS THAT YOU CAN HAVE 
SOCCER CAMPS AND BASKETBALL CAMPS, WHY NOT A READING CAMP." 

"PEOPLE WHO HAD LOW SELF-ESTEEM, PARTICULARLY THOSE WHO 
COULD NOT READ, WERE PART OF THE STATISTICS INVOLVING DRUGS, 
TEENAGE PREGNANCIES, CRIME, DROPOUTS AND SHE WAS NOT TALKING 
ABOUT JUST DROPPING OUT OF SCHOOL BUT DROPPING OUT OF SOCIETY. 

ALL OF THIS BECAUSE you cannot read." 

Raymond Luca - (National Printing Equipment and Supply Asslciati 
"i think overall, if you look at what is being produced today, 
it is much better than it was ever produced before. if you 

LOOK AT McGUFFY'S READER THAT KID. USED TO READ 50 YEARS AGO, 
AND LOOK AT A TEXTBOOK THAT IS USED IN THE THIRD GRADE THESE 
DAYS, I THINK THERE IS A WORLD OF DIFFERENCE. THERE IS NO 
REASON WHV ANYBODY SHOULD BE ILLITERATE GIVEN THE QUALITY OF 
THE TEXTBOOKS WE ARE PRODUCING TODAY," 
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Raymond Luca - "...as a manufacturer of printing presses, I am sort 
of like the farmer when he thinks about the problem of hunger in 
America. You know, he sits back and cannot figure out why there 
is a problem. the farmer is producing a lot of food and the 
printing press manufacturer and printers are producing a lot 
of printed material. i think, certainly, there is no shortage 
of printed materials." 

Marsha Horn - [Printing Industries cr America! - "We also face 
another problem in that the advancing technology base means 
that people who were literate yesterday or last year or ten 
years ago, who functioned in the workforce a decade ago will 
not be capable, perhaps, of functioning in our modern workforce, 
in the workforce that is challenged by new technology." i 

"we must realize that we are the nation's largest manufacturing 
industry. Understand that no matter how small they are, in what 
area they are, they have an ability to help their community 
through a variety of methods. it means not only the donation 
of billboards but the donation of print to their local literacy 
councils. it means the donation of something far greater, 
the donation of the gift of time. it means that the ceo from 
a printing firm can serve on a literacy council's board of 
directors and offer management and financial expertise. it 
means that they can donate space in the i r plants so that students 
and tutors can meet on neutral ground. it means giving their 
employees time off to become tutors and, in fact, developing 
programs for their employees who need help in the area of literacy. 

Joe Ketcalf - [Professor at Central Missouri State University 
which is an AAC Member] - "Several of you have talked about 
getting a number of groups involved and the college student 
has not been mentioned and we have got 10 or 12 different 
graphic arts education programs represented here in this room. 
Each of us has at least one college group. We have a student 

CHAPTER OF THE CRAFTSMEN'S CLUB, A STUDENT CHAPTER OF TAGA . " 
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JOE METCALF - "I HAVE GOT A LOT OF FAITH IN THE COLLEGE STUDENTS 
OF TODAY AND THE FUTURE OF GRAPHIC ARTS WITH THEM . WE NEED 
TO GET THOSE PEOPLE INVOLVED WHO ARE GOING TO BE THE LEADERS 
OF GRAPHIC ARTS TOMORROW. I THINK THAT THEY ARE ALL ANXIOUS 
TO HELP AND I THINK ONE OF THE THINGS I AM GOING TO DO WHEN 
I GET BACK TO CAMPUS IS TO START LOOKING AT WAY THAT THEY 
CAN BECOME INVOLVED AND CHALLENGE EACH OF YOU FROM OTHER 
COLLEGES TO DO THE SAME THING," 

KEITH STENEJHEM - UNIVERSITY OF NORTH DAKOTA WHICH IS AN 

AAC Member] - "...we need to get parents involved in 
understanding that a child learns at a different rate 
and they mature at a different rate... maybe if you want 
to say a parent involvement program/ to get more parents 
involved in the school s i tuat t on and maybe this could be 
addressed or assisted by industry in the form of some 
release time to all parents to go into the school and work 
with the kids that they have in school at that time." 

Bert Bassett - [Executive Director of the Graphic Arts 
Technical Foundation] - "Those of you not actually involved 
in printing per se, this is a very fast moving world. it 
used to be that a printing press was purchased and it would 
be state-of-the-art for 10 years. today, that is two or 
three years and continually coming down. at th1 same time, 
color separation is now becoming a new technology that is 
turning over very, very rapidly." 

Nicholas Chiapelas - [Chairman of the Board of the National 
association of printers and lithographers & president $ ceo 
of the Graphic Arts Centre in St. Louis] - "I have to confess 

TO YOU THAT I REALLY HAD LITTLE INTEREST AND A RATHER CAVALIER 
ATTITUDE TOWARD THE LITERACY PROBLEM UNTIL I WAS ASKED TO 
APPEAR ON THIS PANEL. I READ A LOT AND I HAVE HEARD A LOT 
ABOUT THE LITERACY PROBLEM BUT IT NEVER REALLY HIT HOME UNTIL 
I DID A LITTLE RESEARCH TO PREPARE MYSELF FOR TODAY'S PANEL 
DISCUSSION." 
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NlCHOLAS CHIAPELAS - "I AM FULLY CONVINCED THAT I AM TYPICAL 
OF A LOT OF PEOPLE OUT THERE WHO ARE SOMEWHAT AWARE OF THE 
PROBLEM BUT WHO" DO NOT FEEL COMPELLED TO ACT ON FOR WHATEVER 

REASONS. What GOT MY ATTENTION WERE several rather startling 
statistics. i know we have kind of bludgeoned this today with 
statistics, but let me share with you the ones that got my 
attention and i think should be conveyed to the rest of the 
world out there. number one, nine out of ten people that we 
will be hiring in the year 2000 are already born and educated. 
What we have is what we are going to get. Less than one-fifth 
of 2,000 juniors in high school could write a note applying 
for a summer job at a swimming pool. out of 23,000 young 
adults who took a simple qualifying test at new york telephone 
for entry level jobs — 84 percent of them flunked the test. 
Only 38 percent of the 21 to 25-year olds could figure change 
due them from $3.00 if they had a 60-cent soda and $1.95 
hamburger. finally a team composed of thf top five percent 
of u.s. high school senior finished dead last in a math 
competition with 11 competing nations, we were beaten by 
countries such as new zealand, finland, and hungary, and 
those students represent the cream of the crop in our 
educational system today." 

"napl has some 4,000 member companies scattered throughout 
the United States so I feel that we are a rather formidable 
resource in attacking the problem of literacy and we have 
already done that (with the march april issue of printing 
Manager ) ," 

"This will be a continuing effort on the part of NAPL, I 
can assure you of that. Reduced to its simplest terms, if 
we are printing things that people cannot read, then our 
future is not very rosy. So, we have a very vested interest 
in the literacy problem in our country." 

"I think that until we can get the attention of the public, 
we cannot really focus on the problem." 
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Glenn Bobb - [International Association of Printing house 
Craftsmen] - "(as an) ...organization devoted to working 
between business, labor, education and all other phases 
to disseminate information and to work on problems, it is 
up to us to carry the information back, dedicate a plan, 
to attack this problem and come up with something substantial 
when next we meet," 

James Ratcliffe - [Director of Puelic Affairs for R.R. Donnelley i 
& Sons, Inc.! - "...if illiteracy both in terms of reading 
and mathematical illiteracy is really to be addressed, we 
cannot, as someone said this morning, go to the poisoner for 
t he anecdote. something has to happen from outside and i 
think finally, industry, including the printing industry, 
is becoming aware of the fact that they must take an active 
role in an area which is essentially a political area and 
which, therefore, has been an anathema to business in years 

PAST. " 

RICHARD BURNHAM - [NATIONAL ASSOCIATION OF LlTHO CLUBS] - 

"The NALC will definitely do anything in its power towards 

COMMUNICATION, CONVEYING ANY INFORMATIO TO ITS MEMBERS. 
WE HAVE 28 CHAPTERS, NATIONWIDE. WE CAN DO THAT THROUGH 
OUR NEWSLETTER, NATIONAL CONVENTIONS AND MONTHLY AND 
EDUCATIONAL PhCCRAMS ON A LOCAL BASIS, ONE PROBLEM IS 
THAT SCHOOLS ARE CUT ! BACK TO A SIX PERIOD SCHOOL DAY INSTEAD 
OF A FULL SEVEN PERIOD, THAT DOES NOT LEAVE TIME TO TRANSPORT 
THE STUDENTS OVER TO THE VOCATIONAL SCHOOLS, IT REALLY HAS 
A BIG IMPACT ON OUR INDUSTRY. THESE TRADE PROGRAMS ARE 
BEING CUT BACK, " 

Ed Kelly - I3M Printing and Publishing Systems] - "I think really, 

IN THE PRINTING INDUSTRY, A REAL BIG PART OF THE ISSUE THAT 
WE ARE TALKING ABOUT TODAY IS AWARENESS. TO MY KNOWLEDGE, 
WHEN WE TRIED TO FIND INFORMATION LAST YEAR WITH OUR R & E 
(RESEARCH AND ENGINEERING COUNCIL Or THE GRAPHIC ARTS INDUSTRY) 
GROUP, I THINK ONLY CAROLYN'S ORGANIZATION (ANPA) WAS THE 
ONLY INE IN GRAPHIC ARTS THAT HAD REALLY DONE ANYTHING ON 
ERIC AWARENESS." OQ 
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Panel Discussion Conclus ion 



Dr. David Harman - [literacy expert/author & panel moderator] - 
"We have accomplished the remarkable feat of HAVING 17 PEOPLE 
address solutions to the literacy problem, all in the space of 
67 minutes. Clearly, what you have heard here is a remarkable 
array of activities which focus on different frameworks and 
which focus, to some extent, on the same population and to 
some extent on different populations, perhaps one of the 
important benefits of having a panel of this nature is that 
not only do we hear about this array of activities but there 
are some obvious points of connection that come to mind as 
one listens to the various speakers. perhaps one of the 
greatest accomplishments that we can hope for, for a day 
such as this, is that as we leave this evening, we 3egin 
to create interactions and coordinations and coalitions. 
Because one thing is absolutely clear, that the problem 
itself cannot be solved or even adequately dealt with in 
a patchwork quilt fashion, even people who make patchwork 
quilts know that you have to sew each piece together in order 
to get the final product. if we work, each of us, in our 
own niches and each of us in our own corners to undertake 
our activities and discuss them with others and coordinate 
them with others, then we might be able to develop and 
evolve a strategy which will confront the issue of literacy 
and basic skills in all of its complexit i es-and on all of 
its fronts." 

Honorable William J. Bennett - The Secretary of Education - 
"First of all, we know that there is a slump in the American 
elementary school, With all the international comparisons 
and assessments that we have, and you have seen the results 
of many of them, showing our student to be behind the students 
of other industrialized nations." 

"...when a parent reads to a child, something more is being 
conveyed than a parent's ability to tell a story. there is 
something, if you will, of the heart of a parent being conveyed, 
the motto up here says: 'if you read now, they will later!'" 
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Secretary Bennett - "I am convinced more and more that as we 

THINK ABOUT LITERACY AND TALK ABOUT LITERACY, PARTICULARLY 
LITERACY FOR CHILDREN, WE SHOULD THINK ABOUT IT IN REGARDS 
TO NOT ONLY LITERACY AS AN ABILITY BUT LITERACY AS A FO- . 
OF LOVE OR FORM OF AFFECTION FOR SOMETHING, MORE ACCURATELY, 
THAT COMES ABOUT OR COMES TO BE BECAUSE OF AFFECTION, BECAUSE 

of one's caring for an her," 

"Reading is a way to find out about things you care about 
and it is a way one person conveys what he cares about to 
another. it is not enough in our schools to teach kids how to 
read. we need to teach them to love to read or at least to 
like to read. we need to think of reading as something that 
quickens the imagination and the affections as well as de- 
veloping skills. it thus becomes a kind of case study in 

GENERAL PEDAGOGICAL PRACTICE AND THEORY. ONE OF THE THINGS 

that has troubled me for a long time about american education 
is the devaluation and degradation of the vocabulary. i have 
heard teachers refer to themselves as sklll facilitators, 
teachers think of themselves as skill facilitators, they 
are selling themselves and their jobs short. they are more 
than skill facilitators. they are people who are engaged 
in pointing to children what they think is important, what 
they think is good, what they think is worthwhile. by the 
very assignment by a teacher to a student of a task, the 
teacher stands and represents a choice of how one should spend 
one's time. Wouldn't it be a good thing for a child to see as 
many adults as possible conveying their sense of what is 
important, their sense of how time should be spent valuably 
through their choice of what to read? we will not do it right 
if we simply force children to learn how to read and to drill 
them in the basics of reading. but to not convey to them the 
sense of our affections and our love through our choice of what 
we ask them to read--for then, we may, if we dc not do the 
latter, we may have people who are skilled and able at reading 
but who have no interest in reading, who have no love of reading 
and given the first opportunity to abandon it for something else 
will abandon it for something else." 
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Secretary Bennett - "We need to be sure that our students 
have the basic skills, we need to drill. wz need to be 
sure that they are getting it, but we cannot lose the 
larger picture, with an arrow in the picture, because 
finally, in the end, i think, it is a matter of love 
and interest and affection. your poster says, if you 
read now, they will later. if you read and think in a 
certain way and with a certain interest and with a 
certain intent, i would rephrase is by stealing from 
wordsworth. 'what we have loved, others will love, 
but we must teach them how.'" 

"Part of the battle for education, part of the battle for 
the child's interest in education is the battle not just 
for t he child's mind or for the child's skills, the child's 
abilities but for the child's heart, the child's interest, 
the child's imagination . it seems to me that when we talk 
about reading and we talk about literacy- we cannot neglect 
that part of it in this very unscientific, informal review 
of effective reading programs in schools. effective reading 
programs that seem to last. i have fount this to be a 
constant ingredient." 

"Without taking sides here, the Japanese regard puberty 

as a challenge. This is the time they must turn up expectations, 

turn up homework, keep kids focused on tasks. in too many 

of our middle schools, the research tells us, we regard 

puberty, that time, as a time to tread very carefully, 

be very nice, do not ask too much and hope for the best." 

"i am convinced, the more i look at the research in all the 
areas that not only does the dropout problem start in third 
or fourth grade but the whole question of future literacy 
is determined in the third or fourth or fifth or sixth grade 
but so much else, this is a matter of not just choice of 
subject matter but how we present the subject matter. when 
you see good teachers, they are the teachers who are given 
the room of freedom and autonomy to teach what they know 
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-[Secretary Bennett continued]— and what they love. When you 
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have got that going on, you havf. got, i think, a very im- 
portant ingredient for education." 

"a friend of mine says social science is the elaborate 
demonstration of the obvious by methods that are obscure . " 

"The single, most powerful influence parents have in the 
achievement of their children has to do with the values 
they convey to their children — the value of reading, 
i th ; nk you can convey the importance of reading even if 
you cannot read. i think in the same way you can convey 
the importance of taking lessons at school seriously and 
listening to the teacher even if you, as a parent, did not. 
you can convey that as a parent through your consistent, 
indeed, incessant message about the importance of school." 

Honorable Bill Goodling - [Member of Congress and the Congress- 
ional Task Force on Illiteracy] - "I am pleased to be here 
because I THINK what YOU are talking about and thinking 
about is probably the most important problem, the biggest 
problem facing the united states. members of congress 
are beginning to understand that. as a matter of fact, 
illiteracy is going to determine whether we are competitive 
or not competitive in years to come." 

"...unless we can do something about the illiteracy problem 
in early childhood, in all probability, we are not going to 
be very successful from that point on. so in even start 
what i say you must do and not create new bureaucracies but 
using what is out there at the present time; design programs 
that will take the illiterate and the functional illiterate 
parent and the pre-school child together, working on several 
things. First of all, tr v ing to improve the literacy skills 
of those adults and secondly, teaching them what it is you do 
in a pre-school setting that you and i would just normally do 
with pre-school youngsters so that there is reading readiness 
by the time they get to a formal setting." 
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CONGRESSMAN 6O0DLING - "SO NOW, WE REALLY HAVE TO JOIN FORCES, 
THE PRIVATE SECTOR, THE EDUCATION SECTOR, ALL GOVERNMENTS AT 
ALL LEVELS AND REALLY ATTACK THE PROBLEM. THE PROBLEM IS 
GOING TO BE INCREASED DRAMATICALLY SIMPLY BECAUSE MOST OF 
THOSE WHO ARE COMING INTO OUR COUNTRY AT THIS PARTICULAR 
TIME HAVE HAD NO FORMAL EDUCATION AT ALL IN THE COUNTRY 
FROM WHICH THEY CAME. NOT ONLY WILL THEY HAVE A LANGUAGE 
BARRIER BUT THEY HAVE HAD NO FORMAL EDUCATION AT ALL AND 
THAT WILL MAKE THE JOB THAT MUCH MORE DIFFICULT TO EVER 
BRING THE TRANSITION IN RELATIONSHIP TO SPEAKING ENGLISH 
FLUENTLY. SO WE HAVE A MAJOR RESPONSIBILITY, A MAJOR JOB. 
I AM GLAD THAT YOU ARE CONSIDERING IT AND I HOPE THAT YOU 
GO FORTH FROM HERE AND REALLY ATTACK THE PROBLEM AT EVERY 
LEVEL YOU POSSIBLY CAN. JOIN HANDS THAT WE CAN JOINTLY 
ERADICATE THE VERY, VERY DESTRUCTIVE K RCE THAT IS UPON US 
AT THE PRESENT TIME. IT IS NOT AN OUTSIDE FORCE, I KEEP 
WRITING TO THE LEADERSHI P — IT 1 3 NOT AN OUTSIDE FORCE THAT 
IS GOING TO DESTROY THIS GREAT NATION AS WE KNOW IT...IT IS 
WHAT IS HAPPENING WITHIN THE COUNTRY, WHETHER IT IS THE DRUG 
PROBLEM, THE ALCOHOL PROBLEM, AND ABOVE ALL, THE LITERACY 
PROBLEM. " 

William A. Hohns - (Executive Vice-President, Waldman Graphics] 
"Literacy. Could people read what we even printed? I heard 

RECENTLY THAT A STAGGERING NUMBER OF AMERICANS COULD NOT.... 
BUT I WILL TELL YOU AND ASSURE OF ONE THING, THE PEOPLE THAT 
WORK IN THIS INDUSTRY WANT TO HELP. ALL WE HAVE TO DO IS 
FIGURE OUT A WAY TO ASK THEM, TO GET TO THEM." 

00000 [SPECIAL NOTE: MR. HOHNS PREPARED AND PRINTED HIS REMARKS AND 
RECOMMENDATIONS TO THE PRINTING I NDUSTRY — BECAUSE OF THE 
SIGNIFICANCE OF THESE SUGGESTIONS, HIS PRINTED REMARKS 
APPEAR AT THE END OF THIS DOCUMENT, IN ITS ENTIRETY.] 

John Corcoran - (PLUS Literacy Learner] - "Being a functional 

ILLITERATE IN AMERICA IS A FRIGHTENING EXPERIENCE. FUNCTIONAL 
ILLITERATES FEEL ALONE, FUNCTIONAL ILLITERATES KEEP SILENT 
BECAUSE THEY FEEL A SENSE OF SHAME, A PAINFUL FEELING OF GUILT 
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[John Corcoran continued...]- for their improper behavior, they 
did not learn how to read. the satisfaction of overcoming 
my lifelong handicap is now a force that gives me a key to 
greater understanding and the fulfillment of a lifelong dream • 
i am freeing myself of illiteracy. literacy is as fundamental 
as free speech. it is the fundamental right of every citizen, 
i do not believe that all of our country's problems are rooted 
in illiteracy but i do think that it may, in fact, be one of 
the major contributing factors in many of our current. social, 
and economic problems , " 

"the issue of illiteracy cannot be removed from the front 
burner. we have failed to teach our children how to read, 
write and speak english. failure is something to learn 
and not to be discouraged by. a literate america is a goal 
that can be accomplished. your understanding of the literacy 
problem is America is an important part of the heal t ng 

REHABILITATION OF OUR COUNTRY'S GREATEST NATURAL RESOURCE— 
OUR PEOPLE." 
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Rob McCord - [Executive Director of the Congressional 
clearinghouse on the tuture and the congressional task 
Force on Illiteracy] - "Essentially, the main message that 
I have for you is when it comes to federal legislators, you 

ARE BY NO MEANS ON YOUR OWN. WITH EXTRAORDINARY ASSISTANCE 
FROM THE DEPARTMENT OF EDUCATION AND FROM SOME OF THOSE WHO 
ARE HERE, WE H WE WORKED WITH FEDERAL LEGISLATORS TO GET THEM 
FAMILIAR WITH SOME OF THE FAIRLY ALARMING FACTS ABOUT 
ILLITERACY AND SEMI -I LLITERACY AND ABOUT WHAT THOSE PROBLEMS 
MEAN WHEN YOU TRANSLATE THEM INTO IDEAS ABOUT ECONOMIC 
EFFICIENCY LET ALONE ACCESS TO OPPORTUNITY," 

"WE ARE TRYING TO GET TO THE DIFFICULT TO REACH AND THE 
DIFFICULT TO TEACH AND TEACH THEM SOMETHING THAT IS ENORMOUS 
IN SCOPE AND IMPORTANCE. . .WE ARE TRYING TO SEEK OUT THE 
MOST EFFICIENT MEANS OF HELPING ILLITERATE PEOPLE BECOME 
LITERATE AND PREVENTING AN INCREASE IN THE NUMBER OF ILLITERATE 
PEOPLE." 
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Rob McCord - "There was $200 million for adult education in 
that bill (h.r.5). there was $26.4 million for literacy 
training and there was $50 million for the even start bill 
which Bill Goodling p.70Ba:«ly mentioned to you, a very elegant 
idea of about the notion that you cannot have a head start 
until you have an even start of having parents who can help 
teach you to read. $0, members were actually able to put 
money where their mouth was." 

DISCUSSION GROUP REPORTS 

1. The economic impact of illiteracy on the graphic arts 

Bill Downs - [AAC Member - Central Missouri State University] 
"$250 billion is put forth as the cost of illiteracy, the 
drag on the american economy. we do not know what that portion 
of it is for the printing industry, but believe me, it is 
likely very substantial. training is one alternative that 
was discussed in our group as a way of trying to compensate 
for that. Training also puts a drag on the printing industry, 
but, nevertheless, it does produce some positive results and 
maybe lessens that drag in the long run." 

2. Print Media Image 

Scott Williams- (AAC Member - Georgia Southern College) - 
"We thought that we should consider an ad campaign concerning 
the promotion of the printing industry as well as the illiteracy 
problem. One item we talked about in that area was to maybe 

USE A PERSON THAT IS CN THE $100 BILL. HOW MANY OF YOU KNOW 

who is on the $100 bill?— Ben Franklin. He is the only one that 
is not a President that is on the denominations of the American 
currency. so, we thought about that one as far as an image 
that we could use." 
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3. Growing Apathy toward print media and reading 

00 David Vequist - (AAC Member - Pittsburg State University] - 
"Maybe there are more than just two groups, maybe th£re 
is more than just literate and illiterate. . .We say that 
there are the illiterate. those who cannot read or cannot 
read well enough. those who are aliterate, those who can 
read but do not really wish to. the third group wh t ch 
we coined a new definition as the hyper-literate, those 
who read and want to , " 

4, Youth and Print Media 

00 Bob Stechschulte - [AAC Member - Ferris State University] - 
"When we talked about the youth, we were talking about 

THE 9 TO 11-YEAR OLDS, THE STUDENT THAT IS FALLING OFF 
AT THE THIRD GRADE LEVEL. WE THOUGHT THAT PROBABLY WE 
WOULD BE ABLE TO USE THE REST OF THE MEDIA, NAMELY, MAYBE 
TELEVISION TO INTEREST YOUTH IN READING IF WE COULD GET 
ROCK STARS, SPORTS STARS, TO SELL IT TO THE 9 TO 11-YEAR 
OLDS; HAVE AN ADVERTISING CAMPAIGN THAT SOLD THE YOUTH 
ON THE VALUE OF READING." 

5, EDUCATORS: PRIMARY AND SECONDARY EDUCATION 

00 Jack Nuckols - [AAC Member - West Virginia Institute of 
Technology] - "...a total revamping of the existing 
educational system needs to take place. we are not 
talking about, obviously, a short erm fix and even 

THE COMMENT THAT POSSIBLY, IT WOULJ TAKE MAYBE UP TO 
20 YEARS TO GET THIS IN EFFECT ... .WHEN YOU GET INTO 
HIGHER EDUCATION, OF COURSE, AT THAT POINT THE DAMAGE 
PROBABLY HAS ALREADY BEEN DONE. THE POINT IS THAT 

there needs to be steps taken to attack the id1a of 
adult literacy. " 

6. Programs for Business 

Charles Potter - (Literacy Coordinator for the U.S. 
Government Printing Office] - "We had TIME, USA Today, 
R.R. Donnelley & Sons, Inc., ATF Davidson, Printing 
Industries of America, just to name a few... Here is 
what these people have come up with... one, they agreed 
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[Charles Potter - continued! - with some of the other groups 

on grassroots level efforts, They agreed with the concept 
of awareness— we want to make people aware of this problem. 
Some companies are not aware of it. Their employees are 

NOT AWARE OF IT, We ARE DOING THAT HERE TODAY AS WE IN- 
crease awareness. . .speak to organizations on the subject 
of illiteracy. . .there are small local grants that can be 
made, . .developing i n-plant opportunities for .'teracy 
training. . .bring into your own company, an organization 
like Literacy Volunteers of America to present a program... 
We are lucky in the Federal Government, the Department of 
Education will provide that free of charge, have somebody 
come in and do that, if we have enough people who are willing 

to VOLUNTEER. ;# 

"One of the suggestions from ATF Davidson was they donate 
presses to schools. . .They have small presses that they 
manufacture and when they donate those presses from now on, 
maybe they could have a tie or string attached that ten 
percent of the running time or ten percent of their activities 
would be for literacy purposes," 

"our final recommendation is to mark your calendar now... 
November is going to be Graphic Arts Literacy Action Month . . . 
we are going to have our combined campaign of the trade 
press action as well as the general press." 

7. programs for the community 

Al Hoffarth - [AAC Member - University of North Dakota) - 
"dupont started some development centers; where they have 
several thousand students who go through a program each 
summer in twelve sess ions .. .the company pays for the 
printing and production of the materials. , .they give a 
plant tour of their graphic center and of their service labs. 
What they do is they have students from 15-years of age 
go through that and they produce for these student free 
materials that they give to them that appeal to their 
age level," 
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i "Tut: cprflND ONE WAS A PREVENTION 

[AL HOFFARTH - CONTINUED 1^- Pe-Jer HEWHT WHERE THEY HAVE A BOOK, 

PROGRAM DISCUS ED B * ™" ™ ^ PARENTS AND AS CHILDREN 

. READ TOGETHER . HI H , VEN ^ ^ 

WI TH I N D I FFERENT SECT^S WITHIN THE BOO* . JHE PARENTS 
CAN G0 THROUGH THAT ANI , REAI J AND FOLLOW AS TH.IR^ 

CHILDREN PROGRESS N E J" B 0 K S ^ ^ 

WHEN THEIR CHILDREN ARE BORN aimu is 



PEOPLE " 

THE MATERIALS 0. «« «« »» AO, BY D0»T,O«. 

„ tum v,P TALKED ABOUT WAS HAVING A PRINTING 

« F :;;;;::S I u d promote pr.nt.ng through 

WEEK CELEBRATION WHERE THEY ^ ^ ^ 

CLUBS, ETC W HEN TH S ^ v T ^ ^ 

BROCHURES, COUPONS, THOSt mwuo , ttfraCY " 

THE DIFFICULTIES THAT THEY ARE HAVING IN LITERACY. 
" W E TALKED ABOUT THE DONATION OF CORPORATE PRODUCTS AND 

Nations from foundat.ons where they s,v a s 

CERTAIN ILLITERACY PROGRAMS . WE FELT THAT WHERE 
CORPORATE COMMITMENT, THEN YOU ALSO GET EMPLOYE 

"The la,t one we talked about was service 

UONS, K.WAN.S, R0TAR1ANS, * »UPS OF TH S ^ ^ 

AS THEIR ^^^,^mtT«. - '™ ™ 
MAJ0 R PROJECT LIKE "IS YEA wher£ ^ ^ g j THER 

0F ™ E KA~ ON" Y G i THESE SERVICE ORGANIZATIONS 

t 0 0 CA P,C Y K U R P THIS PARTICULAR PROGRAM AND GET A NATIONAL 
EMPHASIS ON LITERACY." 
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8. Functional Illiteracy of employees and how to motivate them to 

SEEK HELP , „.._ 

Tom Gray - tAAC Kehber - Hurray State University] - We de- 
termined THAT RECOGNITION OF A PROBLEM IS THE FIRST STEP 
IN ITS SOLUTION , SO, WE BELIEVE THAT THIS MEETING TODAY 
HAS MADE SOME SEGMENTS OF THE INDUSTRY MORE AWARE OF THE 
PROBLEMS OF ILLITERACY THAT WERE NOT AS AWARE AS THEY 
SHOULD HAVE BEEN BEFORE." 

» BE AWARE OF INDIVIDUALS WHO AVOID ENROLLING IN TRAINING 
COURSES. I HEY MAY HAVE SOME PROBLEM WITH ILLITERACY AND 
BECAUSE OF THAT BE AWARE OF PEOPLE W )0 AVOID PROMOTION . 

Some people can pass spoken tests but fail written tests. 
Management must be sensitized to identify those who cannot 

READ." 

Symposium Summation 

HARVEY LEVENsON - "AT CAL POLY WE GET REQUESTS FOR TOURS... 

high School, uun.or high school, .. .They need to hear something 

ABOUT THE HISTORY, THE ROLE THAT PRINT MEDIA PLAYS IN SOCIETY. 
THE INFORMATIONAL SIGNIFICANCE OF PRINTING AND PRINT MEDIA 
AND SOME OF THE DIFFERENCES BETWEEN PRINT MEDIA AND OTHER 
FORMS OF MEDIA... WE DO /N OT CONDEMN OTHER FORMS OF MEDIA BUT 
WE WANT THESE YOUNG WoPLE T0 DEVELOP A PERSPECTIVE AND 
UNDERSTANDING. . .OUR INDUSTRY IS ONE THAT IS TAKEN FOR GRANTED • 
MOST PEOPLE DO NOT UNDERSTAND IT... THEY DO NOT UNDERSTAND 
THE SIGNIFICANCE OF A NEWSPAPER , MAGAZINE, OR OTHER FORMS 
OF PRINT MEDIA. I THANK YOU FOR ATTENDING THE PROGRAM TODAY. 

SPECIAL NOTE- HAROLD W. McGRAW, JR., PRESIDENT OF THE BUSINESS 
COUNCP <0» EFFECTIVE LITERACY AND CHAIRMAN EMERITUS OF 
MCGRAW-HILL, INC., ADDRESSED THE DINNER PROGRAM AND ™' 
VIDED A BROAD OVERVIEW OF THE PROBLEM OF FUNCT OA LI T ER ACY 
,N THE UNITED STATES, NOTING THE DISASTROUS CONSEQUENCES FOR 
BUSINESS IF THEY DO NOT RESPOND TO THE CHALLENGE. HE POINTED 
OUT THE NATURAL WORKING RELATIONSHIPS PUBUSHERS AND PRINTERS 
HAVE AS THEY APPLY THEIR RESPECTIVE MISSIONS. 
HARVEY LEVENSON MOTIVAUD THE ATTENDEES WITH THE PINAL QUOTE. 
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The Challenge of Literacy 

(Remarks made Wednesday, May 25, 1988 at a Symposium on The Image of Print 
Media and the Problem of Functional Illiteracy in the United States by William 
Hohns, Executive Vice President, Waldman Graphics, Inc.) 

Illiteracy: The Problem 

As we have no doubt realized from the roundtable panels this morning, the 
statistics are staggering. More than 27 million Americans over the age of 17 are 
functionally illiterate. They cannot read or write well enough to meet the basic re- 
quirements of everyday life and work. They are unable to fill out a job application, 
write a check or letter, understand a newspaper headline, decipher the label of a 
medicine bottle, or read information on who is running for office. In short, for lack 
of adequate reading and writing skills, they are unable to lead satisfying and produc- 
tive lives, to get a job (or to perform well in one they „nay already have), or to oth- 
erwise participate fully in society. 

Additionally, as many as 45 million more adults are only marginally literate. 
Their reading and writing skills need upgrading to improve job performance and 
everyday functioning. 

The High Cost of Literacy 

While difficult to measure in precise terms, there is little doubt that illiteracy 
costs our society billions of dollars each year. Consider than three-quarters of people 
currently unemployed are judged to have serious problems with their basic skills, 
hindering them in finding and keeping productive employment. Or, consider that 
one-half of all prison inmates are functionally illiterate. Or, consider the immea- 
surable cost in social esteem and self-confidence to the non-reader in today's society. 
Need one go on? The cost is in the billions, b;th financially to society and in its 
immeasurable psychological cost to the individual. 

The Problem is Growing 

Already afflicting one-third of America's adult population, the problem of illit- 
eracy will only worsen. Today, we live in a technologically advancing world. De- 
spite the advances of technology to simplify things, technology has, in fact, created 
even more obstacles than there were 20 years ago. Non-reading jobs, once found on 
farms and in assembly-line factories, are fast disappearing, being replaced by 
"knowledge-intensive" jobs and careers. The reading of manuals, documents, re- 
ports and instructions is vital to today's participant in the workplace and society. 

An Industry in Tocus: Printing and Publishing 

The effect of illiteracy on the printing, publishing and their related industries 
cannot be understated. For it is our business to place information upon paper (and 
other image carriers) to reach their intended recipient. Yet, more than one-third of 
our potential marketplace is already unable to effectively use our products. 

And, the problem is not getting any better. The future, without action, portends 
of one with even fewer persons unable to effectively use our products. Which will 
eventually lead to the ultimate question, "How much longer will be all be 
'employed' to put 'words on paper* when words on paper can no longer be read?" 

The Problem Can't be that Big! 

You are not alone in thinking this. My "personal journey" into the problems of 
literacy began in 1984. While sitting in a long-range planning meeting of a major 
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industry association, hearing others talk of long-term concerns such as paper avail- 
ability, government regulation, and numerous other admittedly important topics, it 
occurred to me that an even greater potential problem loomed— the increasing in- 
ability of people to read what we print. 

As I spoke up, I was greeted by puzzled silence. Not that anyone felt literacy 
wasn't of concern. Why, it was as American as apple pie, motherhood and free 
public education for everyone. Everyone had the same problem— 27 million adult 
Americans is a lot of people. Yet none of us knew anyone, or so we thought, who 
could not read. Surely, the numbers were an exaggeration. 

Or So Wr Thought 

My "personal journey" continued after that meeting. It started with research 
into available literature and studies. It moved to discovering, in real life, people 
who were illiterate. It has resulted in a greater awareness of the problems people 
who cannot read face. And, a greater awareness that a number of people I knew 
could not read. I just wasn't "tuned in" to it before. The statistics are not a lie. 

Oh, maybe it's 25 million and not 27 million, but does that really matter? Con- 
sider the applicants who, confronted with a job application, ask if they can take it 
with them, not mentioning that someone else will have to fill it out for them else- 
where. Or, the persons that never even bother to apply, knowing .hey cannot per- 
form as needed. Or, the applicant who struggled for 2 hours with a skill test, only to 
admit to me later that he could not read. Or, "remedial" reading courses in business 
and colleges so prevalent today. Or, the people I have met through many of the 
local and national programs in literacy. 

No, the statistics are not a lie. They represent real people, many of whom you 
know but of whom you do not realize. These statistics know no cultural boundaries 
either. Young and old, black and white, male and female, all are afflicted. In fact, 
more whites than blacks are illiterate in America today, a statistic that may come as a 
surprise to some who might attempt to define this problem as one of sharp societal 
differences. 

Illiteracy is Silent 

In fact, it may x the greatest silrnce of all. It is not painfully obvious to us it 
exists. Many whcm we know who c ^/ot read, we don't even suspect. Yet, within 
that silence is the greatest pain of all. 

Imagine for a Moment... 

being unable to read. Try going through an entire day without reading anything. 
Not your morning newspaper, not the television program listing, not your favorite 
weekly magazine. Simple, right? Not much of a sacrifice? 

Then try adding to the list. Start with street signs, stop signs, the ingredients in 
the cereal box, or even the name of the cereal. Move on to the directions you have 
to your new job today. And, finally, don't forget to not read the warning on the gar- 
den spray you use today, or the dosage on that medicine you pick up. 

Without the ability to read, your ability to function in today's society is compro- 
mised And, compromised severely. Think about it. 

Can You Swim? 

Many people cannot. And when one cannot, the embarrassment of being unable 
to do something so many do naturally is painful. So painful that many who cannot 
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swim never near the water, never place themselves in a position of becoming em- 
barrassed by their inability, never having to admit they cannot swim. 

Well, avoiding water is one thing. But think for a moment of avoiding reading. 
Go through your typical day. How can you avoid it? You on't, unless you with- 
draw as a productive member of society. Which is what many illiterate persons 
must do. 

An Affliction with a Cure 

Amazingly, this affliction, affecting over one-third of America, has a cure. Not 
necessarily a simple one, but one that's quite known and quite possible. People who 
are illiterate can be taught to read and write. In fact, volunteers who work with 
illiterate persons report that there is no greater thrill in their lives than helping a 
person to read, to "open their eyes" to a world of knowledge, of learning, of discov- 
ering, of participating, of advancing their own self-worth. 

A Cure vnth a Challenge 

The problem is at once curable, but virtually overwhelming. The programs 
available today, both in industry's remedial efforts and in the national literacy pro- 
viding system '(the Adult Basic Education Program, Laubach Literacy Action, Literacy 
Volunteers of America, and programs of correctional institutions, churches, 
refugee/immigration services, and community-based organizations) now reach only 
5% of those needing help. 

And, given that this is less than one million persons annually, and that the 
ranks of the illiterate in America are growing by close to two million persons annu- 
ally, it doesn't take much imagination to realize we fall further behind in the battle 
each year. 

To address the adult illiteracy problem on a scale commensurate with the need 
there must be: wider public awareness... better planning and coordination of ser- 
vices... research in areas of limited understanding... stronger policy developments at 
all levels... substantially more funding for new and existing literacy programs... and 
a strong, long-term national commitment. 

Literacy an d Print: A Natural Partnership 

I believe, with a passion, that no person, no company, that is involved in the 
fields of publishing, printing, or any of the allied industries, can afford to be idle as 
regards their pailLipation in efforts to strengthen literacy in this country. Our 
industries have a "vested" interest in the ability of our markets to be able to effec- 
tively utilize our products. Imagine for a moment, how General Motors or Ford 
might react if one-third of their potential market was unable to utilize their prod- 
uct? Our industries have sat by idly too long, as has much of society. 

We cannot afford to pretend that someone else will take care of the problem. We 
must become involved. 

One Comp any's Involvement 

My "personal journey" did not end with knowledge or mere realization. It 
ended with action, which is what yours must end with also if we are to help solve 
this problem. 

After researching the problem, our Company began an awareness campaign and 
literacy funding drive amongst our people in 1984. As an annual event, the results 
of this effort have surprised even me. I was completely unaware of how empathetic 
people in our industry would be towards this cause. 
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Using a simple solicitation strategy designed around general articles in our com- 
pany newsletter and letters in employee paychecks, we have achieved participation 
rates that have run in excess of 70% of our workforce. But the biggest surprises have 
been in the comments and extra efforts put forth by people that work for our Com- 
pany. People that have become tutors, massive donations of unused books and 
reading material to literacy groups, people that have volunteered that this cause is 
so vital to them that they have requested that an amount be deducted from their 
paycheck every week of the year, not just during the drive. 

Now I will readily grant that our people are unusual — the reason we have ex- 
celled over the years has been the incredible people with which our Company has 
been blessed. 

But, I also contend that our involvement demonstrates that this cause forms a 
natural alliance within our industry and the people that work in it. The problem is 
reduced to how to effectively reach them. 

Will We Merely Redefine the Problem! 

I am quite sure that the average attendee at this Symposium hears any number 
of pleas for causes during the course of each year. And, often we leave an event 
such as this enthused about actions that we want to take, only to be deterred by the 
volume of things we need to accomplish that await us on our desks. Yet, this prob- 
lem will not go away and it will not be solved by our merely redefining it. We must 
be moved to act. 

Six Simple Things We Can All Do to Ensure Action by the Printing Industry 

1. I see no reason why the registration fee to industry trade shows, such as 
GraphExpo, cannot be raised by a nominal $5, with the proceeds from such 
increase donated to literacy programs. Surely, a $5 increase in these fees 
will have little, if any, impact upon paid attendance. But, with paid atten- 
dance at GraphExpo alone averaging between 50,000 and 90,000, such a 
nominal increase would result in annual funding of $250,000 to $450,000 
for literacy programs! And, this amount would merely be a start for 
GraphExpo, while certainly the largest, is only one of many shows. 

2. As we are all aware, the companies which exhibit at trade shows often 
produce and print samples of their work. I see no reason why a concerted 
effort cannot be made by manufacturers in our industry to design and se- 
lect work for samples that can serve three purposes simultaneously — the 
demonstration of their capabilities, promotion of the cause of literacy, and, 
from excess quantities which always result from these shows, the donation 
of much needed printed materials to literacy groups. Imagine the impact 
an entire GraphExpo orchestrated to promote literacy would have upon 
our industry and upon literacy efforts. 

3. We need to breath life into GALAP, the Graphic Arts Literacy Action Pro- 
gram, or some similar entity to co-ordinate and promote literacy efforts by 
printers across the country. One national association in our industry 
needs to embrace this effort. And, one or more manufacturers (and there 
are a number of large ones represented in this room today) need o step 
forward and agree to provide any initial monies, which would bt mini- 
mal, needed to seed the effort 

4. We need to lead the way. The people who have lent their time to come to 
Washington today to learn of this issue must take the forefront and begin 
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to involve their companies in efforts to solve this problem. An organiza- 
tion like GALAP can provide the ideas, but we still need companies to put 
the ideas into action, from funding drives, to support efforts, to involving 
the people who work in our industry directly as tutors and administrators 
for literacy programs, to build a consensus for our industry involvement. 

5. We need to promote involvement. Every publication in our industry— 
Graphic Arts Monthly, Printing Impressions, High Volume Printing, 
American Printer, Printing Manager, to name a few (and almost all of 
whom are represented here today)— needs to devote constant (and I mean 
every issue) coverage to literacy efforts. As the efforts of the printing in- 
dustry build from this day forward, there will be much to report— from 
funding drives of specific companies, to focused stories on involvement, 
real life stories on tutors. There must be a constant and prominent focus' 
to keep these fledgling efforts alive and vibrant. 

6. Finally, manufacturers, and many are represented here today, must realize 
that their future lies both in printers and in the printed word. There must 
be equal involvement on their part in these programs and even those of 
their own design to keep the focus on literacy. 

HOW to Help Accomplish the First Three Stops 

Attached to a copy of this speech which has been distributed today are two simple 
letters to Printing Industries of America and the Graphic Arts Show Corporation 
urging them to move to action on steps one, two and three. These organizations 
need to know that our plans have the backing of our industry. Please help me by 
takmg the time to merely copy these letters onto your own stationery and send them 
to these groups. A concerted effort by our industry will be heard and will move 
them to action— action they will otherwise only delay and defer. 

And Our Efforts Need Not Fnd With These Six St,** 

There need not be any end to the creative manner in which our industries can go 
about solving this problem. There has rarely been a cause so desperately in need of 
resolution so naturally allied with an industry that can help solve it. 

What is to stop newspapers from increasing their newsstand price by a nickel on 
Sundays only and funnelling these funds into literacy action in their communities. 
There will hardly be a reader that will deny the nickel for they know that true free- 
dom of the press is being advanced... for what good is a free press that only half of 
America can read? In many communities, a single act such as this would bring 
iorth literacy funding of $35,000 a week! And, if you really want to fan*.-" ^e how 
this might work to solve the problem, ANPA shows Sunday circulation at 
60,111,863. A nickel a copy brings forth over $3,000,000 a week to help ensure a truly 
*ree press in our collective future as a nation! 

More Statistics With a Promise 

We looked earlier today at statistics that defined the scope of this problem. 
Argue with them if you will, but you cannot deny the existence of an enormous 
problem. Now lef s look at some statistics with a promise: 

1. Our industries employ about 1,500,000 people. About the same number 
enter the ranks of the illiterate each year. While I readily agree it is not 
likely to happen overnight, fostering an environment in which each of 
the people in this industry who owe their livelihood to people's ability to 
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read felt compelled to tutor would provide the instruction needed to stem 
the tide of illiteracy and ensure us all a future rich with the freedom of the 
written word. 

2. It costs about $10 to provide the instructional materials needed to teach a 
person literacy. Simple funding by our industry by each participant equal 
to the nominal sum of $10 per year will provide enough instructional 
materials to ensure that the problem of illiteracy does not grow, that much 
needed progress is finally made. 
Yes, the statistics we saw are staggering. But a full-fledged effort on the part of 
industry can surmount the statistics. It is up to us to make the effort. I can assure 
you from my personal experiences that the participants in our industry stand ready 
to meet this challenge. All we need to do is ask. 

From This Day Forward.., 

let the word go forth (and how appropriate it should be that it is the word that 
goes forth) that 

• no publisher's work be considered bound, 

• no press be considered free, 

• no magazine be considered distributed, 

• no print rritage be considered satisfied, and 

• no craftpcfaon's skills be considered fulfilled, 

until each and every person our precious words touch can fully comprehend them, 
appreciate them, enjoy them, and learn from them the power and freedom they 
hold that we, as a society, have grown to benefit from. 
I stand ready to meet this challenge — are you? 
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Mr. Regis Delmontague 
Vice President 

GRAPHIC ARTS SHOW CORPORATION 
1899 Preston White Drive 
Reston, Virginia 22091 

Dear Regis: 

It is essential that GASC, as the largest organization sponsoring trade shows 
for the graphic arts industry, embark in earnest on efforts to support literacy 
action. 

I strongly urge that GASC commit to two specific courses of action that will 
ensure that both funding and awareness of literacy occur: 

1. A nominal increase of only $5 in the admission rate to GraphExpo, 
all of the proceeds of which would be donated to literacy programs. 
Such an increase would surely have little, if any, effect on the paid 
admission to GraphExpo. And, with paid attendance at GraphExpo 
running between 50,0J0 and 90,000 annually, this increase will 
result in a substantial donation of between $250,000 and $450,000 
annually to literacy programs, funding that is very much needed 
by these groups. 

2. Working with exhibitors to organize the production and printing 
of work that can be donated to literacy groups after the show closes. 
As you are aware, many of the manufacturers print samples of 
their work during the show. There is little reason this work can- 
not be orchestrated to both showcase their capabilities and literacy 
efforts at the same time. 

I am confident that these efforts will not be costly to GASC and that industry 
and manufacturer support will be great. 

Please feel free to call upon me for any support which I, or my company, may 
be able to lend to this effort. I trust that GASC will take these actions quickly. 

Very truly yours, 
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Mr. Ray Roper 
President 

PRINTING INDUSTRIES OF AMERICA, INC. 
1730 North Lynn Street 
Arlington, Virginia 22209 

Dear Ray: 

It is essential that PIA, as the largest trade association representing the inter- 
ests of close to 12,000 printing industry related companies, embark in earnest 
on efforts to support literacy action. 

I understand that PIA has a committee known as GALAP, the Graphic Arts 
Literacy Action Plan, developed by Marcia Horn and Bill Hohns. I strongly 
urge you to ensure that PIA and its affiliates commit to a variety of programs 
through GALAP, including: 

1 The development of a standard solicitation package to be used by 
member firms with their employees which will encourage funding 
of literacy programs and the involvement of participants in our 
industry as tutors and administrators in literacy programs. 

2. Efforts to promote awareness of the tremendous problem of illit- 
eracy in our society and its special effect on the printing industry, 
which depends for its livelihood on the ability of people to read 
what we print. 

I am confident that these efforts will not be costly f o PIA and that industry 
and manufacturer support can be obtained for any initial monies needed. 

Please feel free to call upon me for any support which I, or my company, may 
be able to lend to this effort. I trust that PIA will begin this effort quickly. 

Very truly yours, 



